
This year’s Air Traffic Organization 
(ATO) Outstanding Technician 

Award winner, Brian Klinkner, has 
been a PASS member for less than a 
year and has been a great addition to 
our growing membership. At the Des 
Moines System Support Center (SSC), 
Klinkner has worked as a Nav/Comm 
technician for the FAA for just over 
half a decade. When he’s not watching 
Star Wars, mountain biking or just 
being with his family, he spends his 
time making Instrument Landing and 
Navigation systems and equipment 
more reliable for the flying public. 
Headed towards retirement from the 
Iowa Air National Guard in March 
of 2017 after over 21 years of service, 
get to know a little bit more about his 
career in this edition of PASS’s “Face of 
the Union.”

Why do you think the union is 
important? 

I feel the union is important to 
help protect the rights of individual 
workers by being our voice when we 
feel unheard. In addition, the union 
advocates for us in different areas such 
as pay increases, work schedule and 
a fair work environment. I have been 
a part of a work environment where 
I felt that my fellow coworkers and I 
were being disrespected and I was very 
thankful toward the union for stepping 
in and protecting all of us from a hostile 
work environment.

Why did you originally join the 
union? Have you served in any other 
PASS position? What role does PASS 
play at the workplace and in your life?

I originally joined the union for 
protection from the scrutiny I received 
from the SSC manager at Des Moines. 
After what I went through, I finally feel 
that with my union brothers and sisters 
that I actually have some security. As 
the saying goes, “United we stand and 
divided we fall.”

I feel PASS plays a role in the workplace 
by giving me a voice in the FAA and 
even though I haven’t served in any 
PASS positions, once I retire from 
the Iowa Air National Guard, it is 
something I may consider. Wherever 
I’m working, I expect to be treated fairly 
and professionally, and if I am not, I 
know PASS has my back. My PASS rep, 
Eric Irish, has been instrumental at 
leading the charge for a cohesive and 
collaborative work environment at the 
Des Moines SSC. 

The support I have at work definitely 
impacts my personal life. The less stress 
I have at work, the less stress I take 
home with me. Now with the help of 
PASS, I actually feel relief!

What was the award that your 
coworker nominated you for and 
why do you think they chose you 
specifically to nominate? 

I was nominated for the NAS First, 
People Always: Outstanding Technician 
Award. I was told that my coworker 
really admired my work ethic, sense of 
duty, drive and discipline toward the 
job. They really appreciated all the hard 
work I had put in over the years at Des 
Moines and the extra unpaid hours 
I put in to the Electronic Technical 
Performance Record (eTPR) program. 
They also appreciated my service to our 
country and the fact that every time I 
deployed overseas with the Iowa Air 
National Guard, I would make sure I 
didn’t leave anything extra for the other 
technicians to do in my absence. 

What were your thoughts/feelings 
when you were notified that you 
would be receiving the award? Were 
you expecting it at all or was it more 
of a surprise?

I was very surprised! I knew a fellow 
coworker had nominated me for the 
award, but I really didn’t expect to be 
selected. It was such a humbling and 
honoring experience for me. I know 
there are some really great technicians 
in the FAA and to be selected amongst 
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ATO Chief Operating Office Teri Bristol 
and Deputy Chief Operating Officer 
Randy Park present Brian Klinkner with 
the Outstanding Technician Award.
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those men and women really meant 
a lot to me. I have put forth so much 
time and energy into my career with 
the FAA, from my coursework, classes 
in Oklahoma and overtime fixing 
equipment, that is was truly a great 
feeling that my hard work was being 
recognized. 

What do you think separated you 
from others and ultimately was 
the reason behind you winning 
the award? What do you think 
you contribute on a personal level 
that really makes an impact in the 
workplace? 

It is hard to speak of myself this way, 
but I would honestly say that I really 
care. I love my job, almost to a fault. I 
have sacrificed so much time from my 
family to make every site in Des Moines 
better and more reliable. Since I started 
at Des Moines, I was always willing 
to help the other techs, to learn new 
systems and to support every Technical 
Services Operations Group personnel 

that would come to repair broken 
equipment. I really loved working the 
tech support and picking their brains 
about the ILS or VOR systems. I have a 
strong radio frequency background, so I 
just needed some help to put the pieces 
together. Now at six years as a Nav/
Comm tech, I run my own flight checks 
and repair my own equipment because 
of the knowledge and skills I learned 
from those amazing techs. I also really 
enjoy teaching what I have learned to 
the other techs in my facility. 

It is very important to me that my 
facility works well together. We don’t all 
have to be friends, but we do have to be 
professionals and, as professionals, treat 
each other with a certain level of respect.  

Lastly, I am very proactive.  When I 
come across a problem, no matter what 
it is, I want to fix it as soon as possible. 
If it is something that is beyond 
my knowledge or skill level, I try to 
coordinate with the right people to 
address the issues. 

What did receiving the award mean 
to you personally? Even though it’s a 
personal achievement, is there anyone 
else you would like to recognize? 

It was an incredible honor! I don’t do my 
job for awards, but I work my hardest 
and very best because I love what I do. 
I would like to recognize my fellow 
coworker Al Gavin. He has worked 
very hard as well fixing equipment and 
making the NAS the best it can be in our 
area of responsibility. 

Are you ready to repeat next year? 

Yes. I go into every year with same 
attitude and focus on how I can best 
serve the flying public. I feel there 
is a constant need to help improve 
NAS equipment and make it the most 
reliable it can be. That is why I love  
my job—I feel like I play an important 
role in serving our great nation by 
providing the safest NAS equipment 
available!  n

Legislative News

FAA REAUTHORIZATION 
BILL PASSED; DOES 
NOT INCLUDE ATC 
PRIVATIZATION
After months of debate on an 

FAA reauthorization bill and 
standoffs over controversial provisions, 
in July, Congress passed an FAA 
reauthorization bill (P.L.114-190) 
through FY 2017. Among other 
things, the legislation includes several 

safety and security reforms as well as 
consumer protections, but does not 
include language pushed by House 
Transportation and Infrastructure 
Committee Chair Bill Shuster (R-Penn.) 
that would privatize the air traffic 
control system.

“We have reached an agreement 
on an FAA extension that provides 
much-needed stability for our aviation 
system through September 2017,” 
said a statement released by Shuster; 
Transportation and Infrastructure 
Committee Ranking Member Peter 
DeFazio (D-Ore.); Commerce, Science, 

and Transportation Committee Chair 
John Thune (R-S.D.); and Commerce, 
Science and Transportation Committee 
Ranking Member Bill Nelson (D-Fla.). 
“Recognizing that this is a year-long 
extension, we are also committed to 
working together on a longer-term 
reauthorization that includes other 
important reforms benefiting all 
passengers and Americans who depend 
on a safe aviation system.”

The measure extends the authorization 
of FAA’s programs and taxes that 
will fund those programs through 
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